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Abstract: The criticality of correct, complete, testable requirements is a fundamenta tenet
of software engineering. The success of a project, both functionally and
financially, is directly affected by the quality of the requirements. Also critical is
the complete requirements based testing of the final product. Modern tools for
managing requirements allow new metrics to be used in support of both of these
critical processes. Using these tools, potentia problems with both the
requirements and the test plan can be identified early. Problems include
ambiguous or incomplete requirements, incomplete linkage of requirements to test
cases, excessive or insufficient test cases. This paper addresses three critical
aspects of requirements. definition, verification, and management. Project data
collected from NASA Goddard Space Flight Center (GSFC) by the Software
Assurance Technology Center (SATC) will be used to demonstrate these concepts
and explain how any project, large or small, can apply this information.

Doing Requirements Right the First Time!

1. INTRODUCTION

It is generally accepted that requirements are the foundation upon which the entire system
is built. And that requirement verification and validation is needed to assure that the
functionality representing the requirements has indeed been delivered. However, al too often
requirements are not satisfied, leading to a process of fixing what you can and accepting the fact
that certain functionality will not be there. A better approach is to get the requirements right the
first time, complete, concise and clear, that will provide the implementer a clear blue print with
which to build the system. This is not done by magic but through the application of tools and
metric analysis techniques in the areas of requirement specification, requirement verification and
reguirement management

Because both parties must understand requirements that the acquirer expects the provider
to contractually satisfy, specifications are usually written in natural language. The use of natural
language to prescribe complex, dynamic systems has at least two severe problems. ambiguity
and inaccuracy. Many words and phrases have dual meanings that can be altered by the context
in which they are used. Defining a large, multi-dimensional capability within the limitations
imposed by the two dimensiona structure of a document can obscure the relationships between



individual groups of requirements. The first part of this paper will look at terminology within
NASA requirement specification that has led to ambiguity and potential misinterpretations.

Requirements based testing is critical in the implementation of software systems.
Automated tools, if properly used, open the door to assessing the scope and potential
effectiveness of the test program. Proper implementation of a database to not only track
requirements at each level of decomposition, but also the tests associated with the verification of
these requirements affords the project a wealth of information. From this database the project
can gain important insight into the relationship between the test and requirements. The second
part of this paper outlines some of the important insights into NASA project test programs
developed from analyses of this type.

Requirements management is a volatile, dynamic process. The skill with which the
project maintains, keeps current, tracks, and traces its set of requirements affects every phase of
the project’ s software development life cycle — including maintenance. The ability to effectively
manage requirements determines, months and/or years before project completion, how, when and
how expensively completion will take place. Prior to processing a requirements, the schema for
the requirement management database must be developed. The fina portion of this paper
describes some critical issues identified by the SATC that are needed to effectively manage
requirements databases and discusses lessons learned on how to effectively design and maintain
requirements databases.

This paper will demonstrate how metrics can help in these three areas of requirement
development. Examples will be provided how metrics can identify areas of weakness that should
be corrected, through the use of data from alarge NASA project, Project X. Lessons learned will
also be listed to aid in keeping a project, large or small, on track.

2. DEVELOPMENT ENVIRONMENT

In order to demonstrate how metrics can provide the insight needed to get the
requirements right, data from a large NASA project, Project X, will be used. While the project
must remain anonymous, a general understanding of the project’s development environment is
necessary. For clarity, we will also describe some development aspects that may not be standard
in al environments. This project is implementing a large system in three main incremental
builds." The development of these builds is overlapping, design and coding of the second and
third builds having been started prior to the completion of the first build. Each build adds new
functionality to the previous build and satisfies a further set of requirements.

! Various names are used—deliveries, releases, builds—but the term build will be used in this paper.
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Figure 1 - Development Environment

The definition of requirements for this system started with the formulation of System
Level Requirements, referred to as “Level 17 requirements. These are mission-level
requirements for the spacecraft and ground system; they are at a very high level and rarely, if
ever, change. We will not discuss requirements at this level because they are not stored in the
requirements database under scrutiny. Level 1 requirements then undergo decomposition to
produce Allocated Requirements, called “Level 2”; these requirements are aso high-level and
change should be minimal. Project's development started at this requirement level. Level 2
requirements are then divided into subsystems and a further level is derived in greater detail;
hence, “Level 3 Derived Requirements.” Generdly, contracts are bid using this level of
requirement detail. Each requirement in Level 2 traces to one or more requirements in Level 3.
This is a bi-directional tracing, with Level 3 requirements refocusing into Level 2 requirements.
The Detailed Requirements are found in “Level 4” requirements; these requirements are used to
design and code the system. Thereis also a bi-directional tracing between Level 3 requirements
and Level 4 requirements. To verify the requirement, two stages of testing are used. System
Tests are designed to verify the Level 4 requirements and then Acceptance Tests are to be used
to verify the Level 3 requirements.

3. REQUIREMENT SPECIFICATION

The importance of correctly documenting requirements has caused the software industry
to produce a significant number of aids [1] to the creation and management of the requirements
specification documents and individual specifications statements. However very few of these
aids assist in evaluating the quality of the requirements document or the individual specification
statements themselves. The SATC has developed a tool to parse requirements documents. The
Automated Requirements Measurement (ARM) software was developed for scanning afile that
contains the text of the requirements specification. During this scan process, it searches each



line of text for specific words and phrases. These search arguments (specific words and phrases)
are indicated by the SATC's studies to be an indicator of the document’s quality as a
specification of requirements. ARM has been applied to 56 NASA requirement documents.
Seven measures were devel oped, as shown below.

1. Linesof Text - Physical lines of text as a measure of size.

2. Imperatives - Words and phases that command that something must be done or
provided. The number of imperativesis used as a base requirements count. [Shall,
must or must not, is required to, are applicable, responsible for, will, should]

3. Continuances -Phrases that follow an imperative and introduce the specification of
requirements at alower level, for a supplemental requirement count. [As follows,
below, following, in particular, listed, support]

4. Directives — References provided to figures, tables, or notes.

5. Weak Phrases - Clauses that are apt to cause uncertainty and leave room for multiple
interpretations measure of ambiguity. [Adequate, as applicable, as appropriate, as a
minimum, be able to, but not limited to, be capable of, effective, easy, effective, if
effective, if practical, not limited to, normal, timely]

6. Incomplete — Statements within the document that have TBD (To be Determined) or
TBS (To Be Supplied).

7. Options - Words that seem to give the developer latitude in satisfying the
specifications but can be ambiguous. [Can, may, optionally]

It must be emphasized that the tool does not attempt to assess the correctness of the
requirements specified. It assesses individual specification statements and the vocabulary used
to state the requirements, and also has the capability to assess the structure of the requirements
document.?

To see how this tool would be used to assess the “quality” of the requirements document,
the Project X Level 3 requirements document was analyzed using the ARM Tool. Table 1 shows
the results.

2 Thistool is available at no cost from the SATC web site http://satc.gsfc.nasa.gov
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Table 1 - Requirements Specification Analysis Example

Several things can be seen from this analysis. First, the document shows some strengths.
There appears to be a good number of imperatives, and the number of weak phrases is low as
compared to the family of NASA documents processed through the ARM tool to date. However,
the document shows some significant weaknesses. The document has a large amount of text
given the number of imperatives. This gives an indication of being a wordy document, which
can have the effect of obscuring the requirements, preventing the requirements from being clear
and concise. The document also has a large number of incomplete requirements, containing
TBDs and TBSs. It could even be said that this document is not ready for use on this point
alone, as this implies that there is still uncertainty about what the system is required to do. It is
very difficult to build a system that has undefined requirements. Also this document has a large
number of options, which increases the uncertainty about what is really required of the system
that is to be developed. Options leave decisions about what the system is to do to the
implementers, many times without sufficient direction or instruction about option selection
criteria. As aresult the implementation varies widely, anything from some of the options to none
at all (especialy since these items are options and not “really” required).

A further understanding of the requirements documentation can be achieved by looking at
the document structure.
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Figure 2 - Structure Level at Which Imperative Occurs



Figure 2 shows the expected structure, based on other NASA documentation, and actual
structure for documentation from Project X. The expected structure is a graphical representation
of the numbering structure used within the requirements documentation. The levels represent
sub tiers within a section. For example four sub tiers would be 1.0, 1.1, 1.1.1, and 1.1.1.1. The
expected graph for the Level 3 document indicates that there are many more high level
requirements than detailed requirement expansions. This makes sense, as the Level 3 document
is to define the overall requirements of the system and not provide details. The expected graph
for the Level 4 document shows the opposite. There are many more detailed expansions of the
requirements than of high level statements. Again this makes sense, as the detailed requirements
document is to be the basis for the implementation of the system. The Project X documentation
show some disturbing weaknesses. The Level 3 document shows a trend to over specify some of
the requirements too early in the life cycle. The Level 4 document shows not enough detail. The
weakness of the Level 4 document may be resultant from the trend to over specify requirements
in the parent, Level 3, document, or most probably is the result of the Level 3 document having
too many incomplete requirements and options (as seen from the first analysis using the ARM
Tool).

Getting the requirements right in the specification has always been a desire of engineers
but there has been little available in terms of analysis tools that would alow them to visualize the
quality of the documentation. Now with the ARM Tool the quality aspects of the documentation
can be visualized in such away as to alow actions to be taken to improve the documentation.

4. REQUIREMENT VERIFICATION

Requirements testing is another important aspect of getting the requirements right.
Though this may not be seen as directly to related to the issue of getting the requirements right, it
is crucial because delivered capability cannot be determined without an effective verification
program. In looking at the verification program, a further understanding of the nature of the
requirements must be attained. This is done by looking at requirement stability and expansion.
The linkage of requirements to test cases is reviewed, and then a test profile is made to
characterize the entire test program. Again, data from Project X is used to demonstrate the utility
of metrics in understanding requirement verification.

Requirement stability impacts the verification effort in that testing can not be planned or
designed with the requirements continually in a state of flux.
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Figure 3 show how metrics can be used to gain insight into requirement stability and the
importance of looking a particular issue in more than one way. This figure shows that the total
number of requirements stabilized in time for the Critical Design Review (CDR), which is what
is desired. However, when one looks at requirement stability in terms of new, modified, and
deleted requirements one notices that the requirements are not that stable. There is amost
constant change occurring in the modification of requirements. This will endanger the
verification program. Another way of viewing requirement stability isto look at the allocation of
requirements to the individual builds or releases. Figure 4 show the allocation of Level 4
requirements to Build 2 and Build 3 for Project X.
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Figure 4 - Requirement Stabilization by Build



What can be seen is that requirements are continually being moved or reallocated from
Build 2 to Build 3. This instability will make the implementation and verification of Build 3
difficult, as many requirements have been pushed into the last build in the development effort.

Requirement stability can be viewed in terms of requirement traceability and expansion.
Requirements traceability is the linkage of the requirements at one level to the requirements at
the next lower level. If there is missing linkage, a case can be made that possibly more
requirements need to be written. Requirement expansion is the measure of how many
requirements at the lower level, Level 4, were written to completely satisfy the Level 3
requirements. If there is little expansion in the number of requirements, a case may again be
made again that there should be more requirements written to provide the level of detail
necessary to implement the system. Figure 5 shows the linkage of Level 3 requirementsto Level
4 requirements.
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Figure5 - Requirement Traceability

In all cases there is missing linkage (white bar of graph) between Level 3 and Level 4
requirements, indicating that the Level 4 requirements are potentially incomplete if a CDR was
held for any one of these builds.

In reviewing requirement expansion, a comparison is made with data compiled from
NASA projects which leads to an expected curve for requirement expansion that is bell shaped.
This reflects that few requirements are expected to have little expansion or be expanded to a
large number of requirements at the next lower level. As a result, there tends to be an average
number of requirements written to decompose the Level 3 requirements to the next level of
detail. Figure 6 shows the situation for Project X.
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Here we see that the Level 3 requirements for the most part have not been expanded
while there are a few that have many requirements written to expand on the Level 3
requirements. This situation correlates very well with the metrics developed from the analysis of
the documentation structure mentioned above, where the structure of the Detailed (L4)
requirements specification showed a lack of detail. This lack of detail not only jeopardizes the
implementation effort but also the development of effective verification procedures.

The objective of an effective verification program is to ensure that every requirement is
tested, the implication being that if the system passes the test, the requirement’s functionality in
included in the delivered system [1,2]. An assessment of the traceability of the requirements to
test casesis needed. It is expected that a requirement will be linked to a test case, and may well
be linked to more that one test case as shown in Figure 7 [3,4].
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The important aspect of this analysis is to determine which requirements have not been
linked to any test cases at all.

Figure 8 shows that the traceability of requirements to test cases for Project X around the
CDR time frame for Build 2. The information was extracted from the requirements management
database used in support of the development effort. The profiles show severa problems.
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Figure 8 - Requirement Verification Traceto Test

First, the requirements management tool was not used effectively early in the project life
cycle. This explains the poor traceability between the requirements and test cases for Build 1.
Secondly, there seems to be a mix up in the test priorities by the implementer. The test program
for Build 3 is further along than that for Build 2, when it is Build 2 that will be developed and
tested before Build 3. Resources may have been inappropriately allocated to the development of
the test program for Build 2. Lastly, the test program for the Level 4 requirements is behind that
for the test program for the Level 3 requirements. Again, thisis backwards. The first tests to be
executed will be that for the Level 4 requirements, the system tests, and after that tests for the
Level 3 requirements will be executed, the acceptance tests. An explanation for this problem
may be found is a previoudly presented metric. Remember the metric showing the push of Level
4 requirement from Build 2 to Build 3. This movement of requirements from Build 2 to Build 3
may well be the cause of the lack of traceability of requirements to test cases. The test case
developers may be having difficulty in keeping up with the changes in requirements resulting in
anumber of requirements in each build without alink to atest case.

Not only is it important to understand whether all the requirements are linked to test
cases, but also to understand the character of the test program. This can be done by looking at
the profile and relationship of requirements to test cases. This provides an understanding of the
nature of the test program. Figure 9 shows an expected profile of unique reguirements per test
case based on data from NASA projects [5].
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This profile shows that there is an expectation that there will be a large number of
requirements tested by only one test case, and that there will be some number of requirements
that will be tested by a multiple number of test cases. It is expected that the upper bound of
multiple test cases will range in the tens. This makes sense, as more complicated requirements
may require different test cases to thoroughly verify all aspects of the requirement. However,
thereisalimit on the number of test cases. Asthe number of test cases increases the difficulty in
verifying the requirement increases, due to the complication in data analysis, understanding the
results of the multiple tests cases, and understanding the impact of multiple test case results on
the verification of the requirement. Figure 10 shows the requirement to test case profile for
Project X. Thereis a good indication that there are a large number of requirements covered by
just one test, making for a simple, easy to evaluate test program for a significant part of the
system requirements. However, there are several instances for both Build 2 and 3 where the are
several tests for unique requirements. Notice that for Build 2 that one requirement has been
linked to 25 test cases, and in Build 3 that one requirement is linked to 51 test cases. Thislarge
number of test cases may well make it impossible to verify that these requirements have been
implemented.
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In summary the verification program for Project X has some strengths; the total number
of new requirements is stable, and the Level 3 requirements have good linkage to tests for the
acceptance test program. But there are also significant weaknesses. The data associated with
Build 1 was not populated in the requirements management tool. There was a shifting of
requirements between builds late in the requirement phase. Requirements were not completely
decomposed from the Level 3 requirements to the Level 4. The Level 4 test program showed a
significant number of requirements without links to tests. Test programs at both Level 3 and 4
showed some excessive testing of requirements.

5. REQUIREMENT MANAGEMENT

The use of tools to aid in the management of requirements has become an important
aspect of system engineering and design. Considering the size and complexity of development
efforts, the use of requirements management tools has become essential. The tools which
requirement managers use for automating the requirements engineering process have reduced the
drudgery in maintaining a project’s requirement set and added the benefit of significant error
reduction. Tools aso provide capabilities far beyond those obtained from text-based
maintenance and processing of requirements. Requirements management tools are sophisticated
and complex — since the nature of the material for which they are responsible is finely detailed,
time-sensitive, highly internaly dependent, and can be continuously changing. Tools that
simplify complex tasks require skill and a thorough understanding of their capabilities if they are
to perform effectively over the lifetime of a project [6].

There are many requirement management tools to choose from. These range from simple
word processors, to spreadsheets, to relational dbs, to tools designed specifically for the
management of requirements such as DOORS (Quality Systems & Software - Mt. Arlington, NJ)
or RTM Requirements Traceability Management (Integrated Chipware, Inc. - Reston, VA). The
key to selecting the appropriate tool is the functionality (See Table 2 for a comparison of tool
capabilities) provided and the capability to develop metrics from the data, secondary contained in
the tool.

Word Spreadsheet Relational Requirement

Processor Database Tool
Document config. mgt X X X
Document preparation X X
Function decomposition X X
Report preparation X X
Requirement allocation X X X
Requirement config. mgt X X X
Requirement expansion X X
Requirement importation X
Requirement simplification X
Requirement storage X X X X
Requirement traceability X X
Test coverage/adequacy X X
M etrics X X

Table 2 - Requirement Repository Capabilities



The metric capability of the tool isimportant. It should be noted that most of the metrics
presented in this paper to demonstrate how to do requirements the right way were developed
from the data contained in a requirement management tool. Table 3 shows a comparison of the
metric capability associated with the different tools. Clearly the relationa database and
requirements management tool provide the capabilities needed to effectively support the
management of requirements.

Word Spreadsheet Relational Requirement

Processor Database T ool
Document size 3
Dwynamic changes over time oA
Eelease size 3 3 3 3
Eequirement expansion profile 3 3
Eequirement types 3 3 3 3
Eequrement venfication b b
Eequirement wolatility * * * *
Test coverage b b
Test span * *
Testtypes X X X X

Table 3 - Requirement Repository metric Capabilities

The selection of atool is only part of the equation. A thorough understanding of the tool
capabilities and the management processes that will use the tool is necessary. The tool should
not be plugged into the management processes with no thought as to the impact on the tool
capabilities. Adjustments may be needed in the management processes and employment of the
tool to bring about an efficient requirements management process. Without being aware of this
issue the same problems may be encountered as by Project X. What follows is a discussion of
Project X's experience in using a requirements measurement tool.

Project X’s focus in establishing a requirement management process was influenced by
project organization. The project established a system management office for managing the high
level requirements, a design group for managing the design requirements, integration groups for
system testing, and acceptance test groups for the acceptance testing of the system (see Figure
11). With test identified within each test group, emphasis now shifts to testing-by-build. That is,
instead of all IT (integration testing) and AT (acceptance testing) tests residing in their own
class, tests were further subdivided by build - A, B, C - so that test classes now are labeled: ITA,
ATA, ITB, ATB, ITC, ATC, etc. This again made sense at the time since one organization was
responsible for one build and one type of test [6].
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Figure 11 — Project Organization and Requirement Management Tool (RMT) Schema

The established requirement management process was to have each group responsible for
the datain its domain without consideration for how one data set related to another data set. Asa
result, the requirement management tool was set up to have a class for each of the organizational
elements without regard to a.) how the requirements were being managed in each class and b.)
whether the requirements were relating cleanly to requirements or tests of other classes. Figure
11 also shows the database concept that was developed for the project [6].

As can be seen there is a class for each of the organizationa elements. Level 3
requirement class for the system management office, another Level 3 requirement class which
simply assigns builds to each complex requirement, Level 4 requirements class for design
engineering, and test classes by build for both integration and acceptance testing. (Note that for
the Level 3 requirement class, an entire class is duplicated to another class smply for the
purpose of assigning builds.) This produced an unnecessary or inaccurate compartmentalization
of each set of requirements or test cases. [7] The ‘expansion’ traces between requirements, and
between requirements and test cases were then established between the many classes. This
seemed a reasonable approach, which provided an easily understood database schema, and a
sense that each class was under the control of the appropriate organizational element [6].

The use of the tool in the manner selected by the project, while appearing reasonable on
the surface was actually fraught with the flaw of inexperience, and ultimately worked against the
clear management of project. Specifically, multiple classes mirrored organizational structure
instead of a single class existing for each development phase. Figure 12 shows an example of a
single class schema design. Though it appears similar to the Project X schema, the key is the use
of asingle class and ssimplified linkages. Project X appeared to have a simple solution but turned
into a deadly mistake. This is much like using a screwdriver to open the car door. The surface



problem is solved, opening the door; but more serious problems have been introduced by that
act. (E.g. broken lock).

A requirement in Class Level 3 with appropriate decomposition

Leve Leve

Leve

N ]

Minimal Linkage

Figure 12 — Simplified Schema Design

With this multiple test class and requirement class approach, there was a natural tendency
for the organizations to “improve’ the data schema definitions assigned to them. Though there
was a centralized configuration management office responsible for control of the database
schema, each individual organization dictated to the CM Office so that there were many
customers with many classes requesting many changes in isolation from each other; control was
not effectively administered. This naturally led to losses in data integrity and prevented access to
or use of important information about the requirements. Some information became specific to a
particular organization that should have been available to al project organizations, other data
became degraded and useless when it was no longer maintained [6].

Because multiple classes were implemented at the test-by-build level, fields were
duplicated to each of the test classes, common information then became self-contained within
each class. However, confusion developed between the test organizations as to which one was
responsible for populating common data. The project started with a set of naming conventions,
but these were corrupted as each organization customized its classes. Also, each organization
interpreted the meaning of the common fields in different ways. In all of these cases it was not
obvious to the configuration management office that there was a problem. The number of
classes with similar fields helped to obscure a problem in entering data and worked against rigid
compliance with a published data dictionary [7]. This all lead to inconsistent data entries and
prevented effective datamining [8].



Another very significant problem that developed with the selected schema was the
necessity of using a significant number of linkages to individual requirements between individual
classes. This was necessary since each level of requirement was populated to a separate class.
No class manipulated its requirements into its simplest form. Problems of redundancy abounded,;
many (as high as 200) lower level requirements were then drawn from a single, complex
requirement. In effect, this meant that no actual requirement expansion had realy taken place
since it was difficult to determine, for example, which particular part of a Level 3 requirement
was implemented by any given set of Level 4 requirements. However, the project did clam a
(pseudo-)decomposition simply because Level 3's were in their own class, Level 4'sin theirs
and a varying number of links were made between the two classes . In addition, test class
structure differed from the requirement class structure to now reflect testing by build. Whereas
all the requirements were dumped wholesale into a class and ‘requirement expansion’ was done
across classes using many links, the test classes divided up the test cases first by test type,
integration or acceptance, and then by build organization resulting in each test class having
minutely defined organizational ownership. This structure required a complex network of
linkages between the classes in order to establish the traceability between the different kinds of
data (see Figure 13). Complete traceability became difficult. Responsibility for traceability
became blurred and changes within a class caused the breaking and re-establishment of linkages.

A requirement in Class Level 3 with pseudo-decomposition

Level 3
Re:uirt:n?ent Re:uirimgent Ret;{ﬁgrllint
Level 4
. Requirement
Level 3: 1,500 requirements -
with 6-30 subdivisions ATA Test
Level 4: 6,000 requirments TATe

A. Complex Linkage

==> 19,000 links between
Level 3and Level 4

Figure 13 —Project X Complex Schema and Linkages

This also lead to a loss of history associated with changes in the data and important
information about the evolution of the system requirements. Lastly, the approach taken to
establish a significant number of linkages between individual and complex requirements of the
classes lead to degraded performance in the tool. The tool was specifically designed to use a
single class for al requirement manipulation at asingle level. Inter class links were reserved for
infrequently changed relationships. As a result, the project’s schema established its main, and
highly changeable data with linkages that had high tool processing overhead [6].



In practice, the extremely large nature of this project was not completely understood from
the beginning. Had the true size been understood, appreciation for the capabilities of a
requirement management tool would have been apparent also. This project averaged 1500
requirements at Level 3 and 6000 requirements at Level 4; the total number of single links
between these two classes averaged 19,000 links. However, even these numbers are misleading,
as was comprehension of what manipulating this number of requirements truly required. As
testimony to this, we found that within each single Level 3 requirement anywhere from 2 to 30
sub-divisions of the requirement might be included. For example: requirement #450 in the
database would be counted as one requirement, yet within requirement #450 there is a list of
partitions to that requirement which were designated as a, b, c. d, e, f. In redlity then, the Level 3
requirement document was describing a minimum of six requirements were only one was
counted in the database. At a minimum the project should have decomposed this requirement
into the six parts before performing any expansion into the Level 4 requirements. Additionally,
where a few links to this one requirement might trace requirement expansion, now 6 times that
many links existed between this one large requirement and its next level of implementation [6].

Due to the multiple class approach, links tracing requirements to tests also became
extensive and conflicting. Since the project decided to organize the database schema along the
lines of the organization, it was necessary to provide the traceability of requirements to
requirements and test case to requirement by connections between many classes. The Level 3 by
Build requirements were pseudo-decomposed into a set of design requirements at Level 4, as
discussed above. This produced unnecessary links and complicated relationships further so there
were many more links to each Level 2 and Level 3 requirement than desirable, as stated
previously. There was also a stipulation within the project to have traceability between the
system test cases (IT) and both Level 3 and Level 4 requirements. This resulted in a complex,
undocumentable traceability relationship between the system test cases and the two different
levels of requirements. The acceptance test case classes also had undesirable number of links
with the high level requirements since it was difficult to understand which part of a test tested
which part of arequirement. The tool selected was not designed to efficiently support this kind
of usage. Most requirements tools are designed to use minimal classes and effect decomposition
within a class and not between classes. The traceability between classes should be used in areas
having little change, since the breaking and re-establishment of links between classes is a
complex process [6].

This may give the impression that the selection of the tool was the mistake. But it was
more than that. This became evident when the project elected to use a new tool. At the time the
project was considering the move, it was decided to enlist the aid of a database engineer to assist
in the migration of the data to the new tool. It soon became evident that the project in directing
how the tool was to be integrated into the project processes was about to make the same mistake
again. The database engineer had to explain that the tool capabilities and project management
processes must be integrated in such a way as to not emasculate the capabilities of the tool. A
thorough understanding is needed of how the tool works and of how the project wants to conduct
business. Force fitting one or the other will cause problems to the point where the automated
tool no longer can serve the purpose for which it was procured.



6. CONCLUSION

To do requirements right the first time the following component must be present: quality
documentation, complete and appropriately structured verification program, and effective
requirement management. Quality documentation is complete, clear and concise. This used to
be considered ethereal concepts, difficult to measure or visualize. Now with the advent of tools,
like ARM, metrics can be developed to see the strengths and weaknesses of the requirement
documentation. The completeness of the verification program used to be the only aspect that
was easily understood. Now through the use of metrics, a project can gain insight into not only
the completeness of the test program but to understand the overal characteristics of the
verification program. Effective requirement management now demands the appropriate use of
management tools and/or databases through the development life cycle. It is through their use
that enables the development of metrics to gain insight to the nature of the requirements. In
conclusion, metrics provide projects with a powerful tool to gain insight to each of these areas
and give the project the ability to now get the requirements right the first — it is no longer a
dream but aredlity.
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